
An Easy Way to Connect with the City
With the eAssist Garland app, you can:

• Submit more than 50 types of 
service requests

• Access news and information

• See other nearby requests in progress

Users are required to create an account using 
an email address or their Facebook account.
Some Garland Power & Light service requests 
also require registering the user’s Garland utility
account through eAssist.
eAssist Garland is available for free download at
the Apple App and Google Play stores.
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·Go to garlandutilities.org

·In the Online Services section,
press the “Click Here” button under 
Account Management

·Register if you are a first-time user; 
otherwise Log In

Online Utility Account
Management
It’s easy to manage your 
City of Garland utility account online!

·View your billing, payment and 
consumption histories

·Sign up for electronic billing (E-Bill)

·Pay your utility bill

·Update your phone number for easier 
outage reporting

Once you are logged in, you may:


